eDocumentus’

Business processes of banking and insurance organizations are
usually accompanied by a vast variety of business documents
which usually come in different formats.

Prozone is offering solutions that can empower banking and
insurance companies to efficiently manage all documentation and
all processes related to organizing, creating, distributing and

reviewing of all documents within the existing business processes.

This system allows the company to dramatically improve its work-
flow process, by creating significant savings in man-working hours
thus providing an evermore efficient service to the company’s
customers. This software solution integrates existing software
processes that are already in use by the company, streamlines
them into a single workflow, allowing real time viewing and
monitoring of every activity of any process.
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eDocumentus’

Automation of Business Processes

eDocumentus enables operations with large amounts of
documents, central access to documents, while significantly
reducing paper document usage. Over and above, all business
documentation remains systematically organized and archived
once the process is executed.

Main Features and Benefits

e

eDocumentus includes all the range of functions, namely: docu-
ment identification, storing, retrieving, change tracking, version- g T ——
ing, workflow management, and document presentation. Our e [Toee [ [ [ et
solution helps banks and financial service institutions to remain :
key players in a highly competitive market by speeding up effec-
tive processes and making it easy to follow all critical business
processes throughout the organization. B~

The eDocumentus automation of business processes offers a new
dimension in process function allowing real time access and analy-
sis of any aspect of the entire business process.

selected process overview

The benefits are following:

o eDocumentus integrates all the processes from execution to
finalization

e  Automated management of claims, approvals and other
specific operations

J Easy learning curve - no need for complex and expensive
retraining of staff

e Along term solution for documents archiving

o Increased efficiency due to the workflow management

o Transparency of the business process

o Reduction of paper and document usage

e All the documents are stored in an orderly fashion

e The transfer of documents from one branch to another be-
comes instantaneous; documents that are stored in eDocu-
mentus are stored in such a way that they can be retrieved
quickly and easily by any branch.

e  Company management can remotely access business pro- B
cesses and activity history within remote branches and super .. p ro y4 O n e
vise their activity

e Any unusual activity e.g. (multiple changes of a single docu- Puskinova 26
ment) will automatically trigger a process that sends an email Novi Sad, Serbia
SRR

o eDocumentus will not require any change of your company ' W prozone.rs
policies regarding document handling

o saving in (man-hour) time

o existing core software is not redundant

e Along term solution for documents archiving

documentation and attachment Ul
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